
GLASTONBURY FESTIVAL 2010 

 

IS PAID WORK AVAILABLE? 

Yes. Working for CTM you will not only receive your festival ticket you will also get paid an hourly rate of £6.50 and have 

the option of subsidised food. You will be paid for Glastonbury on the 15
th

 July either directly into your bank account or by 

cheque.   

 

WHAT IS THE JOB? 

CTM run the car parks at Glastonbury. You will either be parking cars, checking tickets or directing traffic during your shifts. 

 

IS THERE AN AGE LIMIT? 

Yes, you must be at least 18.  

 

WHEN ARE THE SHIFTS? 

Work is available Monday 21st June - Tuesday 29th June. All employees must be available for a briefing on the evening of 

Monday 21st and be available to work at least from Tuesday 22th to Monday 28th June. 

 

WHAT ARE THE SHIFTS? 

Day and night shifts are available and are allocated on a first come first served basis. Shifts may be filled before the closing 

date. 

Between Tuesday 22
th

 and Monday 28
th

 June shifts are 12hrs 

Between Sunday 20
st

 and Tuesday 22
rd

 (limited availability) shifts are 8hrs:- you will have to do these in addition to 12hr 

shifts. 

 

 

 



WILL I BE ABLE TO CHANGE MY SHIFTS? 

Only if an alternative shift is still available and you contact the Coventry office directly before 20
th

 May. Once onsite you will 

not be able to change your shifts  

 

DEPOSITS 

 

As in previous years, CTM are operating a deposit system.  

The deposit amount for applications will be £210 per person.  Payment must be via credit/ debit card.  

 

WILL I GET MY DEPOSIT BACK? 

Yes. Providing you complete all the shifts you have been contracted for and fulfil the job satisfactorily you will have your 

deposit refunded on 15
th

 July.  

 

CANCELLATIONS 

Cancellations prior to the 14th May 2009 will receive a 100% deposit refund via the deposit method used. Between 14
th

 

May and 1
st

 of June then 50% of the deposit will be returned less a 2% handling fee. After the 1
st

 June no deposit returns 

will be possible. 

 

HOW DO I APPLY?  

� Download the application form, complete it and send it to CTM Office. Include two passport size photos (name on 

reverse) and mark the envelope GFL10.  

� Once we have received your application and photographs, we will contact you about deposit payment.  

� Once payment has cleared we will discuss and arrange shifts with you. If payment is cancelled you will not be 

employed at the festival by CTM. It will only be possible to book a maximum of 2 places per card. 

� Once we have agreed shifts we will send you a confirmation letter. This letter will be proof of your shifts and must 

be taken to the festival and shown on site. 

 

WHEN IS THE CLOSING DATE FOR APPLICATIONS? 

Applications must be received by 1st April. After this date places are unlikely to be available, although there may still be 

space on the reserve list. Positions go quickly so to get your preferred shift and avoid disappointment apply promptly.  



 

CAN MY FRIENDS WORK? 

We will try to accommodate groups of friends wishing to work together on the same shift patterns. To increase the chances 

of this please apply at the same time, although people will not be able to book their friends in.  

Please note however, even if you are on the same shift pattern as friends it is unlikely that you will be working near each 

other onsite as we require staff over a vast area. 

 

WHERE WILL I STAY? 

CTM has its own secure campsite just outside the fenceline with its own toilets and showers. All employees must camp 

within the CTM compound  

 

WHEN DO I NEED TO GET THERE? 

If you are starting work between the Sunday 20
th

 and Tuesday 22
nd

 you will need to arrive at least 2 hours before your first 

shift. If you arrive late your job cannot be guaranteed. 

If you are starting on the Tuesday 22
nd

 you will need to arrive by 5pm on the Monday night. You will be required to go to a 

staff briefing and orientation session (details will be on your paperwork). 

 

MY FRIENDS ARE GOING TO GLASTONBURY THIS YEAR CAN I CAMP WITH THEM? 

Only if they are working for CTM too, otherwise they will not be allowed to camp in the secure compound and you will not 

be able to camp in public areas. 

 

WHAT DO I NEED TO BRING WITH ME? 

You will need to bring a tent and any camping equipment that you may need whilst you are site. Sun cream, hats and 

drinking water is always a good idea. Although food is widely available on site you may want to get some shopping before 

you arrive! Be aware that shops are some distance from site and onsite provisions can be expensive! 

Make sure you bring the paperwork you have been sent by the CTM office. 

 

 



FOOD & DRINK 

CTM will be employing a catering unit for the week of the festival from Tuesday 22
nd

 through to Monday 28
th

. As we need 

to ensure that sufficient supplies are bough in, we will assume that you will be using this facility as detailed below. If you 

would not like to use this facility, you must let the office know! 

 The cost is subsidised by CTM so the cost will be £28 for breakfast and dinner from Tuesday through to Monday. This will 

be taken out of your wages on the 15
th

 July. Please let us know in advance if you have any special dietary requirements. We 

recommend you bring additional food and water for your shifts. 

 

WHAT ABOUT CLOTHING? 

Whilst working you will be required to wear black trousers, sturdy black shoes, white shirt and high vis jacket (high vis will 

be provided at the briefing)  

You will need to ensure that you have suitable clothing for all climates and conditions. Over a 12 hour shift the temperature 

can change rapidly. Make sure you have adequate jumpers/ t- shirts etc (wellies and waterproofs are always 

recommended). 

Make sure you bring sturdy footwear- you will not be allowed to work with vehicles in flip-flops or sandals! 

 

WHEN WILL I GET MY TICKET? 

 Festival wristbands will be issued from Friday 25
th

 of June after 2000hrs. 

 

If you have any further questions or queries email us at becky@cashandtrafficmanagement.com marking your 

enquiry GFL 10  

 

Please be aware that festival organisations run a ‘do not employ’ list. CTM cross reference all applicants and if 

you are named on this we reserve the right to refuse you work. If you do not adhere to ‘conditions of work’ for 

the duration of your employment with CTM your name may be added to this list. 

 

 


