
GENERAL POSITIONS 

CTM Cashier 

Your duties as a Cashier will include: 
• Selling Tickets on the gates at the event. 
• Dealing with customers and queries. 
• Being the first point of contact on­site 

Job Requirements 
• Friendly personality and a team player 
• Honesty, reliability and a mature attitude towards the role 
• Good people skills, and the ability to deal with the public in 

a polite and helpful manner at all times 
• Ability to think clearly and calmly in moments of pressure 
• Should be in a reasonably fit physical condition – staff are 

on their feet much of the day 
• Be prepared to work weekends 

Experience in a similar role would be an advantage, however full 
training is provided 

CTM Traffic Marshal 

Your duties as a Traffic Marshal may include: 
• Parking or directing vehicles in and around the event site 
• Checking vehicular/ personal tickets 
• Dealing with customers and their queries 

Job Requirements 
• Friendly personality and a team player. 
• Honesty, reliability and a mature attitude towards the role. 
• Good people skills and the ability to deal with the public in a 

polite and helpful manner at all times. 
• Ability to think clearly and calmly in moments of pressure. 
• Should be in a reasonably fit physical condition – staff are 

on their feet much of the day.



• Be prepared to work weekends 

Experience in a similar role would be an advantage, however full 
training is provided. 

CTM Steward 

Your duties as a Steward may include: 
• Selling Tickets on the gates at the event. 
• Directing and parking vehicles 
• Checking tickets and passes for both vehicles and people 
• Dealing with customers and queries. 
• Being the first point of contact on­site 
• Doing other tasks as detailed by the onsite team 

Job requirements 
• Friendly personality, enjoyment with working as part of a 

team 
• Honesty, reliability and a mature/responsible attitude 

towards the role 
• Good people skills, and the ability to deal with the public in 

a polite and helpful manner at all times 
• Ability to think clearly and calmly in moments of pressure 
• Should be in a reasonably fit physical condition – staff are 

on their feet much of the day 
• Be prepared to work weekends 

Experience in a similar role would be an advantage, however full 
training is provided 

CTM Turnstyle Operator 

Your duties as a Turnstile Operator will include: 
• Selling and/ or checking tickets at the turnstile. 
• Handling cash 
• Controlling public entry



• Dealing with customers and queries at sales point 
• Being the first point of contact on­site 

Job requirements 
• Friendly personality, enjoy working as part of a team 
• Honesty, reliability and a mature/responsible attitude 

towards the role 
• Good command of the English language 
• Good people skills, and the ability to deal with the public in 

a polite and helpful manner at all times 
• Ability to think clearly and calmly in moments of pressure 
• Should be in a reasonably fit physical condition – staff are 

often on their feet


